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PROCESS

My process is flexible and iterative
following basic Design process.

Discovery/
Strategy

Discovery/Strategy - set vision,
information architecture, competitive
analysis, user journeys

Research — usability analysis, content
audit, ethnographic studies, user
profiles

Design — storyboarding, site map,
wireframing, iterative prototyping @@

Test and Iterate — heuristic evaluation,
accessibility testing, usability testing



COMPETENCIES

My broad expertise and background
enables abilities that support me in
communicating key concepts,
developing solutions and strategies
while balancing user and business
needs to complete business
objectives within the complex
business enterprise space.

/ )

Workshop
facilitation, User
Interviews,
Focus Groups

/

User
Scenarios,
Personas Task
Flows, User

Journey
Maps

N

Information
Arch, Site

Maps, Content

Inventories/
Strategy

Interacti

o Sketches,
Wireframes,
Interactive

Is Prototypes

Agile User
Stories, Scrum
Master, Product
Owner

/
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/

Functional
Specs,
Requirements
Analysis

/
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Usability
Testing,
Accessibility
Assessments
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Business Process Reengineering Project

Goal: Multi year project to modernize and streamline primary
applications with the objective of improving the efficiency,
effectiveness and satisfaction of the systems that support the
overall process.

Key Design Processes:
. Discovery

. Research

. Design

. Test

Project Objectives

Functionality that emphasized parity along with reduction of critic @Q
of pain for quicker roll out for an intfernal group with over 10,000 U%@

. Integrate applications through a single point o
. Improve usability of applications and user safi

. Provide method for patent employees to access web based provided
applications

. Improve the current workflow and status of patent applications as
they flow through the system

. Support telework and collaboration of users

. Promote a common behavior across all applications

Design Role:

+ Design Lead - leading team of UX designers, planning work, and
providing primary interface with s’ro{eholders

* Primary Designer and Res

research @
@@ ibilities & Deliverables:

@,
‘ m of UX designers to ensure products delivered on time

y design areas, facilitating user

<

@@Iloborohng with stakeholders to identify requirements and solutions

Working with dev team(s) and business owners in Agile environment
. Write user stories based on analysis and research into user needs
. Conducting user research to gain understanding of user needs

. Designing accessible wireframes that integrated into the enterprise
application through iterative process with developers and
stakeholders

. Designing and facilitating regular usability tests with end users




Background

Older systems had frequent crashes and were not The system was comprised of 3
expandable for the 10k users who relied on it every day. applications
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Old Client Server based system

Old Word macro based system

Old web based system




Discovery Process

Overview of research activities and products that | led and produced as result of research

Mental Model
+
User Research
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Themes and Opportunities ——

Experience Map




Discovery Process

Mental model /journey map exercise

locuments Office

Examiner’s with
‘: “’A""‘\f“‘ Action Actions Office Office Junior
ccccc 2

Statu to Review Actions Action for Examiner

Correction

WORKSPACES CREATE

TASKS

SIGN

OTHER

ACTIONS

ISSUES
NEEDS

| facilitated a Mental Model Exercise with users
GENTIMENT

to identify:

« Actions
« Needs
* [ssues

«  Senfiment




Discovery Process
Mental model exercise

o &er collecting the datq,
% ated a spreadsheet that

coded the information as
part of analysis process




Discovery Process
Mental model exercise

From the data:

Included the tasks/activities from
the mental model exercise (top
part of diagram

Added/created user stories that
aligned with the tasks in the top
portion (bottom of diagram)

TASK

FEATURE

OA Authoring Mental Model (Allowance)

At

Compare dependent and
independent claims

Look up case in EAST, if
case s published, for

preliminary classification
USPC, IPC, CPC

\dentity other search
classifcations

Gavorgiaoe )
)

‘Check for 103 objection Identify other search terms

‘Consult wi SPE andlor STIC

Conduct interference search

( )
( )
Road caso ) ([ search Dreevantan )
( )
( )

Update search in EAST.
Finish the issue classification
info

( crokmonmc )

Double patenting update.
Interview

Check most recent claim S T
applicant

‘amendment

Check for and review IDS

Look at priorty documents.

1{PCT, look at wrtten

(
(
(
[
(
(

Look o preiminary }
]
]
}

ppli
drawings

(Gt st |
Commene
P ——
S o cam

Read applicants ExA
response

e

Find and open a previous.
office acton to copy

Open non-final and final
s
—

t appropriate.

form paragraph(s)

Fill out soarch notes from.
search history and refs

Populate claim index/list

o

interview summary.

PID non-final o final
sle simultaneously working
the allowance, puling art &
‘explanations o
what dossnt

)

Consult with SPE

‘Communicate with LIE

——
S

Attach amendment

Annotate and save BIB.
notes (0 RF in aDAN

Sign alldocs.
Import PDFs

Post 1o SPE for review

APPLICATIO

Us4043: The systom snall
provids workflow status

US4047: The system s
provide notfications

1S3364: Auto meta data for
and

US3409; Form paragraphs

US3363, US3385 & US3386:

US5168: Editing (ncluding

US3387: User can specily

US3404: User can send OA

US3396: Comments and

! form
headers and foolers

US3428; Fillng in form filds

US3411: Auto-fil selecied
1ds

P
Action content

US5169: Edt a pre-existing

TUs3381: Create collection of
forms and docs and name it

430; Dynamic data fields
for unlimited text

paragraphs

document as a whole

S3388: Attachments can
be any file type.

US5170: Add notes o an

Us33ee,

US3395 Validation of
removal of track changes on
ubmit

exposed for mailing

US5883: Hiding commens in
correspondence document sel

be atiached

plure of OA
cco

US4041: ABilty 1o add notes!

5: Users can combine

US3436: Auto-fil form fieds
with data based on rules

US3418: User can fil
combined FP fisds

US7590: Spit screen in a
ment

FPs into templates

US3420: Pre-defined Office

docu

USB013: Autofl form fields
from OA letter

Usa419:
saved FP combo for an OA

action
for type of OA selected.

Usea0z
US7390: Sorng references | | S
nowy ood n an 652
3423 Forms canbe
impoted to i OA U732 Ltng cted ey Y
o52
Soaze
b iy orusor group. U736 Storng rferences
e nan OA
Usaoz
9
fagged refeences

US4285: System shall have

US7393; Exporting stored
references.

the capabilty of categorizing
type

US4288: Subset offorms.

business rules

US4710; Launch authoring
tool from the docket

US4711: Launch authoring
tool from gadget toolbar

USS816: Intial correspond,
and authoring POC.

US6079: Subset offorms s
avallablo exclusively to
group of users according 1o
business rules

US6855: Intial forms list
most relevant (o user roe.

US7664: Create new doc
while another doc is open

'US5808: Abilty o insert.

US3390,
docs can be attached

US5800: ABilty 1o upload
graphics 1o an OA doc

US3405: App

US5169: Deleting notes from
document as a whole.

signature o OAs

Usseds:
within a document

S3413:
completion of all FPs

US5850: Replace terms.
wihin a document

US3429: Valdation of form
content

US5856: Forma a drawing
in'a document

US3846: Form paragraph
validation

US5974: Abilty to accept
individual racked changes

US3865: Valdation of form
tents

US5975: Abilty to accept all
tracked changes at once.

US4904: Add notes (o OA
docs in review

US5977: Abilty 0 reject al

US5172: Delete notes to an

US5978: Abilly o reject al
tracked changes at once.

US6029-30: Locking and
preserving comments

US6027: Notes anchor to
selected text

for diferent comment types.

156028 Notes move with
corresponding

660: Importiexport
diferent fie types.

US6261: Documents can
include graphics

US7661
diferent formats.

US6294 & US6297: Add doc
comments with time zone
aware ime stamp

US6378: Abilty (o work with
multple documents

manually
u

8
US5862: Tablelchart
formatting
US6089: Default page
numbers
US6221-22 & 6254: Manual
‘control of page numbers
US6382: Manually rotating
animage
US6383: Table formatiing
continued

US6381: Tex formatting -
Keep with next

US7593: Custom auto-
correct

US6380: Word to word spell
checking in document
ussdsn Color hues

US6454: Close mulple docs

USG375: Highlight open
&

USE377: Detachable doc:
i

US6378: Delete docs and
comespondence sets

US6046: Form prints as
continuous pa

US7604: Programmable
shortcut key

USE376; Identication of
acive document

USS817: Select posiion of
image to annotate by

jocs In st
indows.
respondence
US6050: Form prints as
muliple pages
S6046:
ge
vs




Discovery Process

User Journey Map

User Journey

From the data collected in the facilitated
sessions, | creo’red a o ney map based
on analysis to sh (b istic view of the

proce = and how core
2 @ It together

@@@ges/ processes
Koy i \'-‘::‘\A\p, ,5,01“ 2 5 {Qﬂf \ A@,/. Resyl N\\\\\\_.
P, (e Ay T e Eﬁ@@%\ - Actors/people

WS, Ceos®

|\
.Cu;te\ ACTiOn 4@, Oo N an ,

@ -Touchpoints

- Emotional aspects (feelings, decision

g P, L eV making. Thinking)
e B 7 - Potential Opportunities

Information sourcss.




Discovery Process

Identification of Themes and Opportunities —analysis of results to identify commonality
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iscovery Process
Identification of Themes and Opportunilies

» From the facilitated focus group sessions - |identified some common themes/issues discussed by users
» Then|organized results into logical areas and distinguished the opportunities with the largest impact to users
o arous g&@\

COMPOSITION TECHNICAL [

MUNICATION PERSONALIZE
System User

HELP FPs FORMAT INSERT ATTACH SMART OA

Timing is Documents — er:
insufficient for At unit Numbering Complex keep attached Automation Gility to sl Poor Seeae
certain specific form gets messed equations — with case so SMART sort by fields e communicatio e
functions paragraphs up constantly adding to OA available for oA other than hang on retums s
(bulletins) future case number
- - Reviewer: Examiner/
hﬁ{';g?;’; Hard 1o find ii?ey:vpsal?e Currently use 2;:;5" é?l "Eﬂ e e Meed date Better Reviewer Template —
\empiates or form wth”n‘; Snag-it to add ypes of ke received/ notification of only general unusabie if FP
scenarios. " paragraphs (custom FPs) figures to OA documen o commeon list P‘;:‘:‘gran":m‘i‘“ returns &'ﬁ;g’;‘::g} updated
" Validate OA — :
REF TOOLS Gustom FP — Tedious ) > Track version Delste notes
- MPEP lose link to editing form Use auto- Auto-populate identify issues changes/edits automatically
- Citations original FP (+ fields (no cortect o save forms, e.9. OA P”&’"‘; ~ abie to see before OA
- Dictionary changes) undo) ¥ |;§’g ing all versions ‘mail
Examiner/
Using chapter Track which .
list as e Signature Import text Ag"’g;"a“ge claims have i‘.z‘;':‘:‘:; oACs
checklistlow e placement is from previous mgj“’ been e character limit
wmleo\:rmng erratic OA starting over amarﬁésm spacific text/ comments
para. in OA
“OAs as legal
MNo link to documenis . .
access should have a OCh of claims ity to
eMPEP standard
look..”
OA focus group sessions
October 21-29, 2014
Search — hard
to find old OAs




Research Process

Facilitated regular user sessions to drill down and document detailed process flows and scenarios

Track status of office actions that have been sent
to review

SCENARIO

When office actions must be sentfor review, the DM clockis stopped,
however the examiner does not receive countyet and will not receive
countuntil the office action has been sentfor mailing {see Signan office
action). For those actions requiring review, the examiner neadsta
maonitor status to ensure thatshe eventually gets the counts and OM
score to reach her goals.

Duringthe course of the bi-week, she checks the status of the office
actions to see if they have been signed or returnedby the reviewer. She

WIEN keepson top of the status to ensure thatshe is getting the count that
At anyima she needs to reach her goals.
st PROCESS VARIATIONS.

Deaity, patentislly
multipletimesadsy | None

RO T EXAMINER VARIATIONS : i t
T * Somereviewerswillrew-yvand r action; the bi-
nline weekwhile other revie 1l weal I d of the bi-week to
review and retur; \ons.

TRIGGER . iners rece ive automatic count for non-
Once tha exemine: 't for allowance and sorme other

ks _'d \ fcod junicrexaminersare much less likely to have a
e\ Y. They are less likely to actively track the status of an office

tion that is in review. For them, there is more of a concern when

thereis a return because this is unexpected, They will still want to

see what is going on at the end of a quarter or year (and maybe a bi-
week] ifthere are allowsnce office actions that need to get signed in
order for the examiner to meet production goals.

DATA CONSIDERATIONS
# Status ranagement needs to incarporate both the currentstatus
and time tracking (historic and clock) associated with that status.

Detailed process flows provided a Scenario documents represented  User session notes capture feedback, task
means to gain understanding and a robust understanding of a clarifications, and other insights that provides the
agreement on current system and user  specific user task informed by a valuable information to support design activities
processes and decision points. variety of user research activities




Design Process

My design concepts/wireframes started with the results
of research findings.
Once | had a good background on the area, |

* lused the process flows that | created as a means to gain understanding and would identify key components and do rough
agreement with the users and stakeholders on current system and user sketching.
processes
_ o | designed eac verage the newly
* Notes from my user session captured user feedback, task clarifications, and updated s E&ﬁ h was based on topics

other insights from users to support my design activities

* On each user story | reviewed the requirements with the business own @ »
@ activities.
identify interface and logic specifics before commencing design.

wireframes were created to integrate seamlessly with the est d Ibo‘k/ \\ B
and feel of the application. Reviewed with the dev te sibility : s

teams prior to seeking approval.

*  When new or complex pieces were needed @rewewed with client, a
prototype was used to communicate with client the concepts and get buy-
in.

nlzatlon d|V|5|ons Together they




Design Process

Example Design - Map of Related

+ A family (or Continuity
Data) Map is an
augmented display of
patent application
continuity data.

« It shows the relationship = \
of the current | %
application being : i

viewed with other ; _ besa o f@@gﬁ = =

applications in the

system. B

+ The types of applications _ ) [ @@

and status of each
application, filing date @gﬁ 1
and relationship are part gﬁ@

of the map being @

displayed . ' @ T
: (=]

+ The new page needed
to be able to display the =] T
information in a , =
graphical depiction as &=
well as provide the same
information (for
accessibility purposes) in
text format.




Key design elements of design

Filtering Map Overview For accessibility:
- Focuses on only the relevant part of - For large maps allowed for ) . )
map based on key attributes: easier navigation Table view of graphical map had

_ same information as graphical map
- Filing date - lngng% between overview and o Cariod [fefieRed) fmenus fer

- Relationship type functionalify and detailed information

- Collapsible to allow more
space for map view

- Confinuity type

pen Application

IRV BBV R & cortrut 0ot oo

Overview | Legend O
=] Horizontal || (@@ M= A B Show Overview/Legend | | Filing-year -
c £
Filter | All Relationships  All Continuity Data  All Dates <@®
ol Al ® Al Continuity Data @
¥l continuation (CON) Show Parents only
%) continuation in Part (CIP)

nformation for:13/258.964 Filed:03/26,
Show Notes
show children only nformation for:10/391,360  Fled:03/18/2003
| Divisi \ ildren
DREIRR{DI Show Continuity claimed by application Chidhen - s
¥ provisional {PRO) = = =
-ﬂ_
Information for 13/456.789 _Fied: 04/26,
chidren 2206
Parents @ e
- T X “ e
=L
we | Ap n status

Application # 11/367,246

Show Parents only

G Show Children only

Show Claimed only

Add Note

&£ Applica
| Filing Date
==
Title
First Inventor
o -
—

Class/Subclass

Examiner/AU
s




Patent Examination System: Test Process/Resulfs

Task Difficulty
(All Scoring Levels Combined = 100%)

Heuristics

UX Rep

100%

S AN EEENERERNRNEER R
ol maN-NIR:N NIRjR.E B R HIR R Caminers
Qs NINININIE NINIE B B B NiE:D ) e =

a0 IIIIIFIIIIIIIPI . Facilitated usability sessionawith users

Rl RIRIRIRIRINIRIN:R B N NINIR

T1T2T3T4T5T6 T7 T8 TOT10T11T12T13114T15 C Created recom \t\ or improvemen’rs
Tasks based gy tAY &3 '\from the test results

OEasy @Medium ®Hard OAssist mFail

. Prag INdings to stakeholders to gain
wr val/direction
Task Completion Rates gﬁ

(% Successful: Pass/Fail Non-Adjusted) @ . Incorporated recommendations info new designs

100% D as appropriate

60% RIEIRIEIRIEER
o~

40% RIEIRIEIRIEER
= o
0% | A e e e e e e E B | 1

T1 T2 T3 T4 T5T6 T7 T8 TO9T10T11T12T13T14T15
Tasks




Digital Transformation Project: Gateway Portal

Goal: Multi year project to transform B2B application. Establish
an end client on-line user experience that is effective,
appealing, and is acceptable by an appropriate sample of O
Intermediary firms that are direct clients

« Effective — end client “users” information needs are met with
relative ease use.

+ Appealing — end clients find the on-line experience appealing
both graphically and through relative ease of use.

* Intermediary acceptance — minimally, the website can be @
branded with the intermediary’s logo and color scheme and th gﬁ .
infermediary finds the user experience design occepfob%@@

Key Design Processes: @@ ( .

« Discovery/User Research
+ Design

Project Objectives

+ The Gateway portal will
related to Th%m f

Design Role:

Designer and Researcher providing research and design

0 x
%@ alinto the applications

oo for front office users to access web based
dpplications

Prov} "4
x
plement common Branding

Promote a common behavior across all applications

Bridge gap between current application and future global
application design

Integrate applications through a single point of entry, e.g.,
portal with single sign-on

Improve usability of applications and user satisfaction

Win and maintain business




Gateway Portal — Discovery/User Research Phase

Old systems were not connected. They Interviewed various clients and did one-on-one
requiring separate logins and did not have a ethnographic research to define their points of
consistent brand or experience. pain and design needs.




Gateway Portal - Design Process ermesemees
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- Held brainstorming sessions with stakeholders . Creo’req drqf’r wireframes and overall navigation structure
for application

» |dentified key elements of system . . . . . .
. . » Final wireframes produced from iteratfive design sessions
» Created high level sketch of home page and various el it SelkeleldEs

detailed pages

Page 22




Gateway Portal Vision - Resulfs

An improved End Client experience

Enhanced user interface with improved
navigation

Bank branding flexibility

Quick page responsiveness

An improved Intermediary experience

Enhanced user interface with improved
navigation

A single point-of-entry to all relevant company
applications

Household and Book of Business R gﬁ
Emphasize Asset Management
Broad-based content delivery

Reduced dependence on green screens
Role-Based entitlements

Feedback/Take Aways
» Positive feedback from both prospective clients

and current clients
« Kept current clients ¥
S\

%a@@

« Won clients f @@
Q
@&@ clients of competitor

onfracting (95%)
ompetitor

erted to system
High level of user satisfaction

Sales said the newly designed system
was the most important factor in our
winning new business in the |last 2 years




Websife Redesign: Public Standards Organization

Goal: Project to modernize and streamline the website for a Design Role:

public standards organization to improve the efficiency of

Hizns » Principal Designer and Researcher on key design areas, facilitating user

research

Key Design Processes: Primary Design Responsibiliﬁes &\Neliverables:

. Discovery/Strategy
. Research . Colloborohng with s’r
s)

. Design
. Workin(eyAl
Project Objectives

stories bosed on analysis and research into user needs

4Mdentify requirements and solutions

and business owners in Agile environment

Organize information to make it more findable and usable for clients <§
. Improve usability of website and user safisfaction @gﬁ Conducting user research to gain understanding of user needs

. Provide consistency and professional customer expene gﬁ@ Creating overall information architecture and content strategy for

new website

. Deliver a personalized experience for clients | ( ,;
. Creating wireframes for all page types within website for use with new

. Support collaboration between organization and clients branding

. Promote unique products and services




Public Standards Organization: Discovery Phase

Discovery Phase

0
\13‘\0
orge®™

Worked with marketing director

RENG‘“ da\r*“" ve 192
\;\5\ o
\_)S

+ Held interviews with stakeholders

* |dentified SWOTs:
Strengths

Weaknesses
Opportunities
Threats

Created user profiles/personas
for key system users




Public Standards Organization: Research

Header
Myt Portal

» Facilitated workshops with project
team/stakeholders to understand
current processes and desired system I My Aceount Resources
functionality Capmanprsfis — \

Welcome
Profile Change

Events Data Dr
Campany information

« Audited content inventory to identify %

content groups and uncover metadatc A e S o s @
. . . . My Tools Subscriptions Solutlons Center Industry Standards
available for filtering and grouping —— %% S ry—

Webinars Standards
Learn TIN A
GTIN Allecation Rules

Ask the Experts

Link to 15yne artner Connections i
! EPC Adoption Roadmap Tag with RFID

Link to SOlution Cente Pay My Bill link Get invalved

« Conducted workshop with stakeholder: Unk to Tooks Unatul Lok @ \
to gain insights on each stakeholder’s o

mental model of the content @gﬁ

§ Product Measurement Services
iavGuide for Coupons

Barcode Verification Services

Alerts
Al Wizard
J8 Solutlon Partners

dditior

al -

organization which also sparked
discussion and further refinement of ! @

requirements §

« Revised information architecture to
reflect content inventory findings and
support the refined requirements




Created draft wireframes of home and to improve the design of the
content and provide flexibility for content creators

5 About Us | FAQs | Gontuzt Us ‘
Logo
- e W]
¥ .
Abeut Us | FAQs | Contact Us [rarmn o
Home Logo
/’ (" Become a Member | Member Center Lagin
b About Us | FAQs | Contact Us  [searn a
Home I Want To vl
-_— P R Wiember Center Login
gomse | Levell/ Level lovel &
e 7
| Filter By ListPage | jiome T Want To... Industries Community Resources About 651US
Media Type [Search
[ White Paper i i
I Nens it e Brand Message
[ Video i Y
Title Lorem ipsum orssctetuer odipiscirg it >
sed diam norummy ribh euismod tincidunt
ut looreet dolore.
Image 2
P Latest Video
Industry Gotting Started Hot Topics Industry Activity News and Events
' Topic "LImk. Lorem oL ooler gt amet.
2 SEnsectanr adpaieng eit. 520 00
[ Topic2 Title MmO Empor iGN ul IR0Gre &t
[ Topic3 Trase aolore magna.
Rol Image Tmoge Links. Lorem Ipeum doior s amei,
ole omsECtetur avipisicing et se 0o
T Topict Voa sismod tempor incdidunt ul abore
I Topicz Top 5 Industries. Link Lorem ipsum ey
I Togc2 Lneed = Barcode G51 Connect 2012 Link «
ke Conference &l
Lneed a Company Prefix
——————— Latest Blog
Tools and R Link Thouaht Leadership
Title
Comsactetuer
FAURATY MEF
dolere Magha + e i
= e Tndustries Popular Links
i e < ‘Brocery/ Consumer Boods What is o Bar Cade? Siossary
restrud exers
leimeetis nisl ol Health Care ‘et a 651 Company Prefix Standards
Food Services ‘Improve Supply Chain Efficiency 651 Member Organizations
Fresh Foods. Data Driver Tritiatives 1SYNE
Beneral Merchandise Rapid Recall Thought Leadership 851Conmnect
Apparel Careers

Sample pages that incorporates new
company branding and content




Public Sfandards Organization: Responsive Designs

Op emmnme -
—h-hi—_—n—i “‘
E9 +
T n -
s %
Tablet _
Computer Mobile

Sample pages that incorporates new company branding and content across multiple devices




Usabillity Study: Design Validation

Goal: To test design across international clients, identifying
design and usability issues and providing recommendations

for implementation Design Role:

Key Design Processes: . User Researcher

+ Research

. . Prima Des |es & Deliverables:
+ Design Recommendations Y
. DeSI Ion including identifying task scenarios
Project Objectives gﬁ < ,mng screening and scheduling test facilities and participants

« |dentify major themes for each alternative gﬁ@@ Analyzing test results
+ Determine the usability of major func’no@@@

» Provide recommendation on design ch

*+  Making recommendations based on results from data




Design Validation: Test Planning

THE study should take around 60 minutes to complete.

The Testing Process First, I will ask you some general questions to get some background information about you

The usability testing process is

It looks like your profile is a match for this activity, and if you would like, I'll go ahead and schedule your

Purpose of the Usability Test for a time ThenIw

ou a series of tasks to complete using the website

Participant greeting and b sebi/~ - -
. . After tf 1ty 1. -moleted, Twill ask you a series of general questions about your
Each participant will be person Usability Evaluation Goals. or experi Tagy, SSting s informal subjective feedback.
and relaxed. The participants v s (4
issue of confidentiality will be Ty 1ot me kniow
statements Target Audience It looks like you might fit the profile for this study, but | will have to check with the product team before Y <
“now for sure. | will check with the team and get back with you as to whether or not we can go Y 1
Orientati G, v
rientation Background...........ooeeeeoveeeee e b/se_,// ~rAule you for this study. ¥ v o
The pasticipants will receive 3 s ave W, re . PStay o
This material will explain the ¢ . - 55 C 9 Ty, oy in, 2%
after the tests, and additional i D€Si@N Of the Usability Tests Wiy sy SSion, a5 unl‘st/ 3 g, Sony, (@a‘? i -
that the website is the center of "oy, " tay, Mt A\ Segi, "oy (@ @ <
in whatever manner is typical 3 The Testing Process . a“/rto Jos g Wigp, | ‘%}rout “eular study, but thank you so much for your time. AP RES n Dang., sy <& 5 o
they are being observed and vic % yoy, i Yoy, ;, 0 50q, g h ¢ S %2\0 &
lready completed. i ; : ? by, 2 yy g, 2
already complete: Participant greeting and background questionnaire ...... During what day_ oy, v ///I'a/(e "'Et/,e,_ ) . e, Tons, & S ‘QQ,CV
Sthey,  Your,, Yoy g, " v e Q SO <k
Performance evaluation Onentation ... o Yoy, /77’(),-,7 Fue the o oK o
The perf ot Thank you for taking time to sha. by, o, 761‘/,,,717 chm 9 v
e performance evaluation co &ro, ~
sequentially. The individual p: Performance evaluation will call you soon to let you know whethe, | ng /‘5a bﬁ'é?in A
" + the usability speci - - 2l =
obsarved by the usabiliy speci Participant debriefing ..o, ) : N X O
. After the orientation, the p: It looks like your profile is a match for this activity, e ) «\e@ W
facilitator will instruct thet LOGISTICS curuareensrermeennessrene s sessasssasssssnsas s sesasesessnssssanssssens RN X7 g P
" i N o N )
+  After the participants begir . Great! Let me give you some informa about re to go > «F s ‘7’(\‘& o
without guidance. The fac Requirements for the Tests.. T Rt
= - confirmation along with a map. S
the participant becomes st 5 %

< N
Y
the facilitator, and will hel Materials Design ..o > R .
- &
Contact Ifyouha S +© me know.
el efi - : - h ! e o g - :
Participant debriefing Usablllty Testlng Methodology iol | O\Q(\ @(\_%e '\39"\‘
ks - ; NP ;
After all tasks are complete or Wehopetha € 83 s study

facilitator. The debriefing will 2 ’{ek
Deliverables Thank youvery Q¥
Please remember w .ang the website, not you. Any difficulties you may have are a
problem with the wet _ite and not a reflection on your abilities.

Test Planning Participant Screening Facilitation Guide _
Document to define the testing process, Scripted screener for identifying qualified Scripted facilitation guide that includes
the required resources to complete the participants for the test. infroduction, standard task descripfions
plan and the testing schedule and closing




Design Validation: Testing Process

User Test Process
Study Background/Structure

Tasks

US Testing UK Testing Find market value
* In person moderated test structure Philadelphia London Final Find message
19 participants Refinements 14 participants Refinements Design Find/print statement
3 days

2 days

. Send message
+ Used TechSmith Morae software to Find transactions

capture session data 2 @ \nd tax info / find % FI
Testin Export data
. . —q, oy 5 Save file to your folder
*  One-on-one sessions with 33 Jone ononelon ° Customize your links
participants from US and UK - Assist |

Customize homepage

-1 Explore
e
+ Collected data on: Q) i Vo\orsl “satistaction
» Task Difficulty
» FErrors —
. n?;:z st ’, Observation
+ Time on Task \oice ~| -Sound proof room
o . en : -One way glass
. i g A - Audio, video
Comple’rlon Rate <ey -Observation software
O User Satisfaction server tagging 3 - Tag tasks - markers
o - Analysis
+ Usability ~Statistics 2
%
« Learnability iYa
Examples:
Instructions
Easy
Ouch

Soft




Design Alfernative: Research Results for Single Task

Task 7 -Find tax information (gains/losses)

+ Users clicked on Statements and Tax but couldn’t find tax info — information was in third level of navigation

Task Completion Time on Task (in seconds)

- g‘{x@

Difficulty Score
9
8
7
6
5
4
3
2
1
0 .
Very Difficult Difficult Neutral Easy Very Easy
Task Difficulty

» Task difficulty was similar for many of
the tasks, however, the key tasks of
navigation and communication was
easier for Design Alternative 1.

Part 2 Part 3 Part 4 Part 5 Part 7 Part9 Part Part Part Part Part Part Part Part
10 11 12 15 16 17 18 19

Assisted

Completed I Unassisted
Task Completion Time on Task
+ Task Completion was much better for + Task time varied greatly with 5 people
Design Alternative 2. However, some never completing task so are not
tasks were not completed for either included
alternative. » Showing Assisted versus Unassisted




Design Validation: Key Findings & Recommendations

Key Findings Design Change Recommendation
* Easy was most common theme

«  Overall SUS rating of 86% reinforced by the user comments of easy and user

friendly Key Issue / Underlying Cause . Proposed Design Change
System Usability Scale (SUS) Score Task 6: Account activity not found Redesign navigation for visibility
1000 Underlying cause — secon Make visual indicator of sub-tab more prominent
oo navigation is not easily visj Make visual indicator of main tab more prominent
_h Redesign navigation for visibility
= o Make visual indicator of sub-tab more prominent
E; = 7000 Make visual indicator of main tab more prominent
] ?.22{'.‘;:2{,‘:"55 Relocate buttons in one location (top right) — possibly
= = cllmbersome interfaces o G000 switch to text links only — stacked vertically
realny$ @ creative g unreined fun Productive Vo < Underlyi - butt that
unnecessary 8 nderlying cause: too many buttons on tha
Ghalleﬂglﬂg t ac tl g g ] e page — not well organized — too crowded
E iuture 2 om Task 5: Send Message (to advisor) link not Include within messages pages
sengagmg © & ebimmersive™ ™" found oe ) seeped
modern= ) .,"_' ﬂ :,"_"‘:"'l}g:t'll";gm' 000 Underlying cause: user expected it within
% E af §§ Pac 2000 communication section
.E .; 3° Task 7: Export data not easily found / While not relevant to underlying cause — will relocate
B .E understood export button to be closer to table of data
= Underlying cause: not many users do this Include instructions in HELP section
SUS Score today
Task 11: Homepage portlet user priority Change default portlets on homepage to match most
Underlying cause: user preference important information to user




Additional Samples - Mobile Design Wireframes

Key Design Processes:

Design Role:
Research
: + UX Designer
Design
. * User Researcher
Project Samples @}\
. . Primary D SI |I|i|es & Deliverables:
From the following projects
Cre g moblle designs for various applications
Job Search

@@
@@@%@@X




Mobile Design
- T —

Company A
Search Opportunities

SEE A Some text

 E— -

Search Jobs ——

A gt g

I Enter keyword or job title LS S
Enter City, State or Zip Code
Keyword

= Company A =

Return to Search Results
Job Title
Philadelphia, PA Date Posted

3 Descrip
Advance Search I Enter keyword or job title

City B
AN SO AST G A A

IEH'-GICIW AL . AL 4 AL A phe i
A 4 S A . A

State BN WA S S S R

I Select @ Qualifications

AP S AL S AP SV
SPNRINIEE SP S 6 SIS AL
SUINIS G LS S SIS SINIS SN
SIS 84 S ML S ST
SISt MR ML SN a4 Eep

Advance Search

e
Another Section

Another Sectio
Join Us Careers | Work

Low fidelity wireframe samples — search job opportunities

o ———— ] \

mm=re (N
©) e

CHECKOUT SIGN IN cLose @

RETURNING CUST~**"™" mHimeLeAnITSTHOUT SIGNING IN

rrese contim s CHECKOUT

EMAIL STEP 1: SHIPPING INFO

CHECKOUT

COUNTRY, APOFPO

United States -
PASSWORD . .
FIRST NAME STEP 1: SHIPPING INFO |
s wa CHECKOUT
Sharon Grubawgh
United States
ey

STEP 2: PAYMZ

DPIII(.. ADDRESS SHIPPING METHOD
Sharon Grubaugh STANDARD $7.00
2. 7 business days

Estimated Delivery
Sap 28 - Ocl 04

STANDARL

3 -7 BUSINESS DAY United Siates

STEP 2: PAYMENT INFO

PAYMENT METHOD CONTACT INFO

- . AEREVWARDS SharonGrubaugh
Y BELLING & SHIPPING AD Paypa! )

Enoilad
COUNTRY, APOFPOD

United States

pciien STEP 3: REVIEW / PLACE ORDER

Il Please review all the information on this page and make changes if necessary before
eontinuing to PayPal.

cITY

High fidelity wireframes —ecommerce




Thank you for taking the time to review!
Sharon Grubaugh

UX Design Strategist/Consultant
sharongrubaugh@verizon.net | (610) 864-0144
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